CornaweHue 06 OKasaHUU yCAYr NO AUCTAHLUOHHBIM 3aHATUAM MHOCTPAHHbBIM A3bIKOM
r. Cankr-lMetepbypr 30 HOAb6pA 2024 .
CTOpOHDI:

WHavBMAayanbHbld npeanpuHumatens KuaH EkatepuHa HOpbesHa OMPHUIM 322784700304615 (panee vmeHyemas — «WUcnonnuutenb» uam «www.Skylingua.ru»), u Jimuo,
npvobpeTalolee NaaTHbIe YCAYTY MO AMCTaHLUMOHHbBIM 3aHATUAM MHOCTPaHHbLIMM A3bikamu (Janee — «Monb3osatenb»).

1. MpuHATHE M M3MeHeHue HacToAwero CornawieHuna

1.1. 3aperucTpuposaswmch Ha caiTe https://skylingua.ru (zanee — «CalT») 1 ONNATUB YCAYIM NO AUCTAHLMOHHBIM 3aHATUAM MHOCTPAHHBIMM A3blkamu, Monb3osaTesb
Tem CamMbIM NPUHUMAET HacToAlee Cornawenue.

1.2. Jlro6oi nOnb3OBaTel'lb, anHMMaIOLLWIVI CornaLueHme, 3asepsaeT WUcnonnutena o cnegyrowmx obcToATeNIbCTBAX: OH ABAAETCA COoBepWEeHHONeTHUM cornacHo

33aKOHOZATE/IbCTBY CBOEN CTPaHbl W 06134aeT MONHOM AOrOBOPHON AeecrnocobHOCTLIO; UAK ecan Monb3oBaTeNb HECOBEPLUEHHONETHUIA: OH ABAAETCA SMAHCUMMUPOBAHHbLIM
HECOBEPIIEHHONETHUM, NGO MOMYYMN 3aKOHHOE COTNacMe POAUTENA WU 3aKOHHOTO OMeKyHa MW MomeuuTens Ha 3akntodeHne CornaweHus B GOpmMe, YCTAHOBIEHHOM
[AEeACTBYIOMM 3aKOHOAATENLCTBOM, M 061a4aeT NONHOM NPaBOCNOCOGHOCTBIO W AEeCcnoCOBHOCTbIO A 3aKNOUYEHUA U UCMONHEHWA HacToAwero CornalweHus; uanM ecan
Monb3oBaTtenb ABNAETCA POAUTENEM MW 3aKOHHBIM ONEKYHOM UM NOMEYUTENEM HECOBEPLUEHHONETHETO 1 3aK/to4aeT CornalueHune oT ero UMeHU: jaBas HeCoBEpPLIEHHONETHEMY
paspelleHne NoNb30BaTLCA YCIYraMu, POAUTENN M OMEKYHbI (MONEYNTEIN) COrNaLIAOTCA C YCNoBMAMM COrNallieHna OT MMEHW HECOBEPLUEHHONETHEO U HECYT OTBETCTBEHHOCTbL
33 Ha/30p 33 UCMO/IL30BAHMEM YCNYT HECOBEPLUEHHONETHUM. MCNONHNTENb BripaBe B Nt060i MOMeHT noTpe6oBaTh OT Mob30BaTeNs NpeAocTaBUTb MHGOPMALMIO U LOKYMEHTI,
NoATBEPXKAAIOWME BbleNpUBEAEHHbIE 3aBepeHnA 06 obcToATebCTBaX, a Monb3osaTenb 06A3yeTcA NPeAOCTaBUTb TaKyo MHGOPMALMIO U AOKYMeHTbI B TedeHne 10 (gecatn)
[Hel ¢ patbl 3anpoca.

1.3.1. CornaleHune MOXeT 6biTb U3MEHeHO: MCNonHUTENb BNPaBe U3MEHATL YCN0BUA ONAATLI U Tapudbl NYyTEM NyBANKaLMMU HOBBIX YCNIOBUIA B CETU MHTEPHET MO aApecy:
https://skylingua.ru/courses/ , npy 3TOM CTOMMOCTb NPEAONIAYEHHbIX 3aHATUIA He MeHAeTCA. MNepea Tem, Kak BHECTU NPefonaTy 3a AONOAHUTENbHbIE 3aHATUA, Monb3oBaTeNb
[O/MKEH 03HAKOMUTBLCA C HOBbIMM Tapudamm v NyTem BHECEHUA MPeJONAaTbl MPUHATL HOBblE LiEHOBbIE YCI0BUA. B cnyyae ecam Monb3oBaTeslb He COMNACEH C U3MEHEHHbBIMMU
ycnosuamu, Cornawenne mexay www.Skylingua.ru u Monb3osaTenem npekpallaeT geicTene HeMeIeHHO NO OKOHYaHWUK 3aHATUI, 3a KOTOPbIE ke Bbina BHeceHa npegonaata.

1.3.2. www.Skylingua.ru Bnpase usmeHaTb 1 gpyrue ycnosua Cornawenus, nybavkya ux Ha caite www.skylingua.ru .

2. Mpepmer CornaweHuns

2.1. MpeameTom HacToAwero CornaleHna ABNAETCA OKa3aHUe NAATHBIX YCYT MO AUCTaHLUMOHHbBIM MHAMBU/Ya IbHbIM 3aHATUAM MHOCTPAHHbIM A3bIKOM.

2.2 McnonuuTenb Bnipase NpuB/iekaTh II06bIX GUINYECKMX U IOPUANYECKNX WL AR obecrieyeHnA CBOEBPEMEHHOIO OKa3aHUA KauecTBeHHbIX ycayr no Cornawenuio.
2.3. Yenyru npepoctasaaiotca Mosb3osaTesIto Mo 3anpocy Npy yCI0BUM HaANYMA JOCTYNHOTO NpenojasaTesna.

3. 3aHAaTua

3.1 Bce 3aHATMA NPOXOAAT C MOMOLLbIO Nporpamm Zoom, Skype unu Google Meet.

3.2. Monb3oBaTenb cornaiiaeTcs ¢ Tem, 4To UcnonHUTeNb BpaBe 3anMcbiBaTh ayAno U BUAEO BO BPEMA 3aHATUIA C Lie/Ibio KOHTPO/IA KauyecTBa M MOBbIWEHNA KayecTsa
obcnyxuBaHua.

3.3. 3aHATMe cunTaeTcA NPOBEAEHHBIM Haanexallum obpasom, ecnm B TedeHne 1 (ogHOro) Yaca nocne ero okoHyaHuA Mosb3osaTesib He noaact B www.Skylingua.ru
NPeTeH3MI0 OTHOCUTE/IbHO KauyecTBa 3aHATUA WU NYHKTYaIbHOCTU NpenojaasaTtens.

3.4. Monb3oBaTenb BNpaBe MepeHeCTU UAWM OTMEHUTb 3aHATUe 3a 8 (Bocemb) YacoB A0 Hadana. HecobniogeHne ykasaHHOTO cpoka osib3oBaTesiem O3HaYaeT, yTo

Monb3oBaTtenb CoOrnaceH Ha Npea/iaraemoe Bpems NpoBeAeHUA 3aHATUA, U ecn NoNb30BaTENb NPONYCKAET 3aHATUE, TO YNNAYeHHbIe 3a 3TO 3aHATUE AEHbMM He BO3BPALLAOTCA.
MepeHoc ocyuwiectenseTca Monb3osaTenem Yepes KOHTaKTbI, yKkasaHHble Ha Caiite: https://skylingua.ru

3.7. McnonHuTeNnsb BNpaBe M3MEHWTL pacnucaHue 3aHATUA C NPeBapuTeNbHbIM yBeAoMAeHeM Monb3oBaTena 3a 2 (48a) Yaca.

3.8. Monb3oBateib NPOUHPOPMUPOBAH, YTO MO UTOTY 3aHATUIA MHOCTPAHHBIM A3bIKOM UCMONHUTENb He BblgaeT [M0/1b30BaTe/I0 aTTECTALMOHHbIN AUMNIOM,
NOATBEPKAAOLWMIA YPOBEHD BNAAEHNUA MHOCTPAHHbIX A3bIKOM, UM APYroil AOKYMEHT, /1A BblJauu KOTOPOro TpebyeTca IMLEH3NA Ha BefeHne 06pa3oBaTe/ibHO AeATEIbHOCTH.

4, HasHaueHue 1 3ameHa npenogasaTtens, pacnucaHue 3aHATUIA

4.1. WcnonHuTenb HasHavaet npenoaasartenia N0 CBOEMY YCMOTPEHUIO, NPUHUMAA BO BHUMAHUE LeNn 3aHATUA Monb3osaTenem UHOCTPAHHbIM A3bIKOM, €ro (eé) YPOBEHb
BNIafEHWA MHOCTPAHHbIM A3bIKOM, BbIBPaHHbIA BapuaHT 3aHATMA (BCe BapuvaHTbl 3aHATWMI yKasaHbl B CETM WHTEepHET no agpecy: https://skylingua.ru/courses/), a Takxe
NPOMEXXYTKOB BpeMeHU, B KOTOpble Monb3oBaTenb MoxKeT 3aHMMaTbeA. Monb3osaTtesnb I'IpOl/IHd)OpMMpOBaH, yTo UcnonHutenb onpeaenseT yposBeHb BNageHUA Monb3osaTens
MHOCTPAHHbIM A3bIKOM ANA CAeAyoWmX Lenei: nogbop npenogasatens, U 3Ta OLEHKa HOCUT CMPaBOYHbIN XapaKTeP M MOXKET OTIMYATLCA OT OLEHKM, KOTopyto Monb3oBaTens
MOXeT NoNy4YnUTb Yy TPeTbux nuu,. B Xxoae 3aHATMA Monb3oBaTtento MOryT npeanaratbCA 3aHATUA, OTHOCALWMECA K Pa3HbIM YPOBHAM B/1IaAeHUA A3bIKOM B UENAax OTPBGOTKVI
KOHKPEeTHbIX 3HaHMWI M HaBbIKOB NO pekomeHAauun npenogasaTtena. Monb3oBatens I'IpOMHd)OpMMpOBaH, 4YTO NO uTory 3aHATUI UHOCTPaHHbIM A3bIKOM Ucnonuutens He BblaaeTt
Monb30oBaTeNto aTTeCTaLMOHHbIV AUNIOM, NOATBEPIKAAOWMI YPOBEHD BNALEHUA MHOCTPAHHBIX A3bIKOM, UAWU APYrOW AOKYMEHT, ANA Bbl4AYM KOTOPOro TpebyeTcsa MUeH3una Ha
BeaeHue oﬁpasoEaTeanoﬁ AEATEeNbHOCTU.

4.2. PacnucaHve 3aHATUI COCTABNAETCA UCXOAA U3 TOTO, KaK1Me BpeMeHHbIe MHTepBasibl CBOBOAHBI ANA 3aHATUA KaK Y Monb3oBaTens, Tak 1 y npenojasaTens.
4.3. Monb3oBatenb BNpase nonpocuts www.Skylingua.ru nomeHaTs npenoaasarens.
4.4. McnonuuTtens BNpase cMeHNTb NpenojasaTesnia n 06a3yeTca ye4oMnuTb 06 3Tom Monb3osaTtens. B cnydae ecim Monb3osaTtenb 0TKa3biBaeTCA MEHATb NpenojasaTesns,

Monb3osaTtenb BNpase NPUOCTAaHOBUTL NOSy4eHUE yCayr No HacToAwemy CornaweHuio.

5. TexHuueckue Tpe6oBaHUA

5.1. Monb3oBaTenb HECET OTBETCTBEHHOCTb 33 CO6NI0AEHNE MUHUMA/IbHbIX TEXHUYECKNX TPe6OBaHMIA Ha MPOTAXXEHUW BCEro 3aHATUA 1 3a OpraHM3aLuio paboyero mecta
nepeg, 3aHATMeM. www.Skylingua.ru He HecéT OTBETCTBEHHOCTU 3a HenpeoCTaBeHNe YC/YT UM UX HeHaJexallee KauecTBo, €C/IM MPUYMHOI CTao OTCYTCTBUE HEOBXOAMMOTo
NporpamMmmHoro obecneyeHuns UM TexHuueckmne npobiembl ¢ noakaoueHnem kK MHTepHeTy.

5.2. MuHMManbHble cuctemHble Tpebosanua ana MK:

OnepauuoHHas cuctema: Windows 7/8/8.1/10, Mac OS X 10.12 v Hosee;

Bpaysep: Google Chrome/ Yandex Browser/ Opera/ Mozilla Firefox/ Safari nocnegrei ctabunbHoi Bepcum;

OnepaTtnBHaa namaATb: oT 4 ['b v Bblwwe;

Mpoueccop: intel i3, i5, i7 He HXXe 4-ro nokoneHua uam AMD Ryzen 3, 5, 7 nto60ro nokoneHus;

WHTepHeT-coeanHeHue: oT 5 M6uT/cek;

Hanunumne mukpodoHa n Be6-kamepbl.

5.3. MWHMMaIbHbIE CUCTEMHbIE TPeB6OoBaHMA AN MOBWIbHBIX YCTPOMCTB (CMapTdoH / nnaHwer):

Bepcusa OS: Android 7, iOS 12.3 nav Hosee;

Bpaysepbl: akTyanbHas Bepcua Chrome, ana iOS Tonbko Safari;

OnepaTtvBHan namaTb: 2 6 uam 6onblue;

Mpoueccop: 1.5 My (4-x A8EPHbINA) UAK MOLLHEE;

WHTepHeT-coeanHeHue: oT 5 M6uT/cex.

5.4. na nposeaeHuA 3aHATUA Monb3oBaTe b AO/KeH 06ecneynTb 4OCTYN K MUKPODOHY U Kamepe Ha CBOeM TeXHUYECKOM YCTPOMCTBe.

6. MpuocTaHoBKa 3aHATUIA

6.1. Monb3osaTenb BrpaBe NPUOCTAHOBUTb OKa3aHWe YCayr C COXPaHEHUEM PacMCaHWA 3aHATUA NPU COBTI0AEHUM CeyIOLLINX YCNOBNIA:

6.1.1. MNepepbiB He MOXeT 6biTb fonblie 30 (TPUALATM) AHEN C COXPAHEHWEM PACMUCaHUA 3aHATUA.

6.1.2. MNonb3osarenb coobuaetT www.Skylingua.ru o npMocTaHoBKe 3aHATUA He MeHee Yem 3a 8 (BOCeMb) YacoB A0 Hauana 3aHATUA.

6.2. McnonuuTtenb BNpasBe NPMOCTAHOBUTH 3aHATMA MO CBOEMY YCMOTPEHMIO B C/Ty4ae rocy/JapCTBEHHbIX NPa3HUKOB N0 MeCTY XWUTebCTBa [01b30BaTeNA UM MO MecTy

HaxoxxaeHua Wcnonxutensa.

7. Croumoctb

7.1 Ycnyrv - nnatHble M 0NaaYymnBaloTca Ha ycnosuax 100% npegonnatol. LieHbl v cnocobbl oniatbl ny6anKytoTcs Ha cTpanuue https://skylingua.ru/courses/ . OnnadeHHble
3aHATMA JaloT NPaBO Ha 3aHATUA MHOCTPAHHbIM A3bIKOM B TeueHue 12 (ABeHaALaTM) MecAL,eB Noc/ie BHECEHUA NpeonaaThl.

7.2. Monb3oBaTtenb oniaynsaer ycayrv Ha ycnosuax 100% npegonnatol. Mosnb3oBaTens 06A3aH ONAaTUTL 3aHATME 4O ero Havana. B cnyyae ecnm Monb3osatenb

OnnaynBaeT 3aHATUE MeHee Yem 3a 8 (Bocemb) Yacos Ao Havana, www.Skylingua.ru Bnpase oTMeHWTb 3aHATHE.
7.3. Onnata cYMTaeTCA NPOU3BEAEHHON, KOTAA AEHbIN 3a4MUCAAKOTCA Ha CHET UCNONHWUTENA MU TPETLETO IMLA, B3MMAIOLLLEro NAaTy oT umeHn www.Skylingua.ru.



7.4. Monb3oBaTesb HECET € ANHONNYHYIO OTBETCTBEHHOCTL 33 KOPPEKTHOCTL OCYLLLECTBAAEMbIX MAATEKEN U yNAaTy NPUMEHUMbIX HaIoTOB;
Monb3oBaTenb HECET €ANHONMNYHYIO OTBETCTBEHHOCTb 33 ON/IATY YCAYT TPETbUX NNLL (YCAYTU CBA3K, UHTEPHET U T.A4.), HEOBXOAUMBIX ANA NoAydeHna yeayr www.Skylingua.ru.

7.5. Monb3oBatenb NPOUHPOPMUPOBAH, YTO HE MOXKET UCMO/Nb30BATL MATEPUHCKUIA KanuTan AN oniaTel yeayr McnonHutens.

7.6. Monb3oBatenb NPOUHPOPMUPOBAH, YTO OMNaTa OKa3bIBAEMbIX MCMONHUTENEM YCAYT HE ABNAETCA OCHOBAHWEM ANA NOYYEHWA HAaJIOrOBOTO BbIYETa.

7.7. Monb3osatesib NPOUHPOPMUPOBAH, HTO MO UTOTY 3AHATUI MHOCTPAHHBIM A3bIKOM MCMONHUTENb He BblgaeT [10/1b30BaTEII0 aTTECTALMOHHbIA AUNNOM,
NOATBEPKAAIOWMI YPOBEHD BNAAEHNA MHOCTPAHHbIX A3bIKOM, UM APYroi AOKYMEHT, /1A BblJauu KOTOPOro TpebyeTca IMLEH3NA Ha BeaeHWe 06pa3oBaTe/ibHON AEATENbHOCTH.
7.8. Mnatexw 3a ycnyrv UcnonHutensa obpabatbiBaeT KOMNaHWA, AEMCTBYIOWAA HAa OCHOBAHWM [0roBOpa C McnonHuTenem. Bee npasa 1 06A3aHHOCTM, BO3HUKAIOWME B
npouecce pacyéToB, BOSHWUKAIOT HEMOCPEACTBEHHO MeXAY MPOLECCUHIOBBIM LIEHTPOM 1 NAATENbLIMKOM.

7.9. UcnonHutens He o6pabaTbiBaeT NepcoHanbHbIe AaHHble NAATENbLMKOB, NPEJOCTaBAEHHbIE B CBA3M C NPoBeAeHMEM MPOLECCHHIOBLIM LIEHTPOM PAcHETOB Mo

nnatexam. UcnonHutens He XPaHWUT PEKBU3UTbI 6aHKOBCKMUX KapT Ha CBOMX pecypcax, B TOM Yucae cepsepax, 06n1auHbIX XpaHuamuwax n 1.4.

8. AaHHble Nonb3oBatensa

8.1. Monb3oBatenb 06A3yeTcA NpesocTaBAATb MCNONHUTENIO BCE AaHHbIE, 3anpawmBaemble CaiiTom, KOTopble He06X0AMMbI A/18 NPEeA0CTaBNEHUA YCAYT.

8.2. WUcnonHutens obpabatbiBaeT AaHHble Monb3osatens B cootseTcTBmm ¢ CornaweHvem o6 o6paboTke nepcoHanbHbIX aHHbIX.

8.3. WUcnonHutens Bnpase WCMoJ/Ib30BaTb 3/1EKTPOHHYIO NO4Ty, Homep TenedoHa, sormH Skype/Zoom u apyrve AaHHble, NpeaocTasieHHble MMonb3osaTesem npu

peructpauum Ha Caiite, Ana oTnpasku Monb3osaTento MHGOPMaLWK 1 PEKNAMHbIX MaTEPUAOB, CBOWX U/WUn cBOMX MapTHepOB, B TOM unc/ie ANA MHGOpMUpoBaHUA Monbsosatens
o featenbHocT www.Skylingua.ru 1 o xoge ucnonHeHua Hactoawero CornaleHus.

9. UHdopmaumoHHOe B3aMMoAeiCTBUE B C/ly4ae OTMEHbI U NepeHoca 3aHATUI

9.1. YBegomneHne 06 OTMEHE UM NepeHoCce 3aHATUN:

9.1.1. [NA 3MeHeHUA pacnucaHua 3aHATUA Nonb3oBaTeNb 0643aH yBeAOMUTL MCNONHUTENsA Yepes afipec 3NEKTPOHHOI NOYTLI, YKasaHHbIi Ha Caite https://skylingua.ru.
9.1.2. B cnyyae ecnam www.Skylingua.ru usmeHseT pacnucanue 3aHaTtus, Monb3osatenb yBegomaseTca 06 3TOM Mo 3N1eKTPOHHOM MoyTe WA No HoMepy TenedoHa, Kak

YKa3aHo Npu pernucTpauuu.

10. OTBeTCTBEHHOCTD

10.1. OTBeTcTBEHHOCTb McnonHuTens 3a OTMEHY 3aHATUA OrPaHNYNBAETCA BO3BPATOM ynnaquHoﬁ 3a Hero CyMmmbl Ui NepeHoOCoOM 3aHATUA Ha Apyroe Bpemsa.

10.2. OTBeTCTBEHHOCTb McnonHMTeNA 3a OKasaHue YCNyr B UHbIX CNYy4aAX OrpaHNYNBAETCA CTOMMOCTBIO TEKYLLMX 3aHHTMl7I, oniayeHHbIx MNonb3osatenem.

10.3. CTOpOHbI He HeCyT OTBETCTBEHHOCTMU 3a HapylweHne CBOUX 06s3aTensCTs No AOI’OBOPV, €C/I1 TaKoe HapyweHue ABUN0Cb cneacrtsnem 06CTOATENBCTB MK COGbITMﬁ,

KoTopble Hapylwuswas CTOpoHa He Moraa 060CHOBAaHHO OXMAaTb (0B6CTOATENbCTBA HEMPEOAOMMON CUbI), BKAIOYAA HABOAHEHWA, APYrMe CTUXUIHble 6eACTBUA, BOEHHbIE
[AEACTBUA, peLleHns 1 AeiCTBUA OPraHOB rocyapCTBEHHOM BNACTU UM MHbIe cObbITUA. Hagnexalwmm noaTeepaeHem ana CTOPOH HannumuA 06CTOATENbCTB HENPEOA0NUMON
CUNbI U UX MPOAO/IKUTENBHOCTU ABNAETCA CNPABKA, BblJaHHAA YNOTHOMOYEHHbIM OPraHoOM.

10.4. McnonHuTens Bnpase 0TKasaTb B OKasaHUM YC/IYr, €C/IM UMEET pasyMHble OCHOBAaHWA nonarat, 4To Monb3osatens BEn ceba Henopobatolle BO BpeMA 3aHATUA
(Hanpumep, HapyLwan STUYECKME HOPMbI).

11. KoHdupeHumanbHoctb
11.1. MNonb3oBatesib 06A3yeTCcA He pasraawaTb KOHGUAEHLMANbHYIO MHGOPMALMIO U UHbIE A@HHbIE, NPeAoCTaBAeHHbIe McnonHuTenem B xoae ucnonHexnms Cornawenus
(3a MCKNtoueHnem obLLeOoCTYNHOM MHPOPMALLMK), TPETBUM IMLAM 6e3 NpeaBapUTENbHOTO NMUCbMEHHOTO cornacusa UcnonHuTens.

12. Pacrop Cor Mp y4yactua B CornaweHumm

12.1. MNonb3oBaTesib BNpaBe PacTOpPrHyTb HacToswiee CornaleHme B O4HOCTOPOHHEM MOPAAKE, TMCbMEHHO yBeaommB www.Skylingua.ru o cBoem HamepeHUU pacToprHyTb
Cornawenwue n NPUYNHAX PACTOPXKEeHUA. Ucnonuutens PacCMoOTpUT BONPOC O BO3BpaTe MNonb3osaTtento paHee onsia4eHHbIX Monb3oBatenem AEHEeXHbIX CpeacTs B pasmepe,
PaBHOM CTOMMOCTM YCAYT, HE OKa3aHHbIX Www.Skylingua.ru, Ho Npu ycaoBuM yaepKaHua McnoaHUTeNeM NOHECEHHbIX UM PacX0A0B Ha 06paboTKy NaaTexen.

12.2. B cilyyae NosoKUTENbHOTO peLleHns BO3BpaT CPeacTs NpousBoamnTca B TeyeHune 10 (aecAtv) KaneHaapHbIX AHeN ¢ AaTbl pacTopkeHus Cornawerus. Mpu Haanymm
NPeTeH3nn K KayecTBY OKa3aHHbIX YCNYr Takas NpeTeH3us paccmatpuBaeTca UcnonHutenem B TeveHune 10 (pecAatv) KaneHpapHbix gHen. YTobbl NONYYUTb BO3BPAT AEHEXHbIX
cpeAacts Monb3oBaTenb 3anoNHAET 3aABNEHME O BO3BpaTe AeHeXXHbIX CpeacTs, NOANUCbIBAET €ro U OTNPaB/AIAET ero 3/IEKTPOHHYH KONUIo BMecTe C BHEKTpOHHOVI Konuen nepsoﬁ
CTPaHUUbI yA0CTOBEPEHUA TMYHOCTU Monb3osaTtens.

13. MpumeHMmMoOe 3aKOHOAATENBCTBO U NOPAAOK paspeLleHnua Cnopos

13.1. HacToauiee CornalleHve perynmpyeTcs v TONKYeTCA B COOTBETCTBUM C 3aKOHOAATENIbCTBOM Poccuiickoit Pesepaumu. Bee cnopbl M pasHoraacua, BO3HMKalowWwyme v3
HacToAuero CornalieHna NAK B CBA3U C HUM, pa3peLlatoTca MyTéM NeperoBopos B C/ieAyoLLeM NopaKe:

13.1.2. MNoctpagasluan CTOpoHa NO 3N1EKTPOHHOW MoYTe HanpasafeT Apyroit CTOPOHE NUCbMEHHYIO NPETEeH3NIo;

13.1.3. B cnydae ecnm B Teyenue 15 (NATHaAUaTV) KaneHAapHbIX AHel notepnesllan CTOpOHa He MolyunT oTeeTa uan CTOPOHbI He NPUAYT K COralleHuto, noTepnesiuan
CTopoHa Brnpase nepe/AaTb CNOP Ha PacCCMOTPEHMe Cyaa.

13.2. He orpaHnumBas npasa notpebuteneil B 4acTu mecTa paspelieHns crnopa, CTOPOHbI COMaLIAOTCA, YTO, €C/IM UCK NpeabasaseTca McnonHutento B Poccuiickoit

depepauum, oH AOMKeEH BbiTb NPEACTaBAEH Ha PAaCCMOTPEHUe cyaa ropoaa CaHkT-Metepbypr.

14. Mpouue nonoxxeHns

14.1. B cnyyae ecnm Kakoe-nnbo nonoxerue CornaleHna NPUsHaETCA HeAeMCTBUTENbHBIM, HAYTOXKHBIM UM HEUCMONHUMBIM, BCE NPOYMe MonoxeHua CornaweHus
OCTaloTCA AENCTBUTENHBIMU U NMOAJIEKAT UCMONHEHMIO B MOHOM 06bEMeE.

14.2. KoHTakTbl UcnonHutens ana ceasu: client@skylingua.ru

14.3. VicnonHuTens Bnpase nepeycTynuTb HacToAwee CornaleHmne TpeTbum AnLam, 1 Nonb3osaTeNb HACTOALLMM COMNALIAETCA C TAaKOM NepeyCTynKow.



